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TERMS OF USE

PLEASE READ THIS DOCUMENT CAREFULLY! IT CONTAINS VERY IMPORTANT INFORMATION
ABOUT YOUR RIGHTS AND OBLIGATIONS, AS WELL AS LIMITATIONS AND EXCLUSIONS THAT MAY
APPLY TO YOU.

This website is owned by MTC Integration Corporation and is operated by MTC Integration Corporation.

Your use (accessing, browsing, buying, etc) of this site is legal agreement to the policies, terms and
conditions listed below. Your use confirms that you agree to comply with all applicable laws and regulations.
If you do not agree to theses terms, do not use this website.

Any claim relating to, and the use of, this Site and the materials contained herein is governed by the laws of
the state of Michigan.

Privacy and Protection of Personal Information

The information you provide will be kept confidential and used to support your customer service experience
with MYPROJECT ROADMAP™ MYPROJECT ROADMAP™ actively collects information form its visitors
both by asking you specific information and by permitting you to communicate directly with us via email,
feedback forms, and Membership Profile form. Some of the information that you submit may be personally
identifiable, information that can be uniquely identified with you, such as your full name, address, telephone
number and so on). Please refer to our Privacy Policy for more information.

Member Account and Security

The MYPROJECT ROADMAP™ Members Services require you to open an account; you must complete the
New Member registration process by providing us with current, complete and accurate information as
prompted by the applicable registration form. You also will choose a password and a user name. You are
solely responsible for maintaining the confidentiality of your password and account. Furthermore, you are
solely responsible for any and all activities that occur under your account. You agree to notify MTC
Integration Corporation immediately of any unauthorized use of your account or any other breach of security.
MTC Integration Corporation will not be liable for any loss that you may incur as a result of someone else
using your password or account, either with or without your knowledge. However, you could be held liable
for losses incurred by MTC Integration Corporation or another party due to someone else using your
account or password. You may not use anyone else's account at any time, without the permission of the
account holder.

Product Description

MYPROJECT ROADMAP™ attempts to describe the items available on the website as accurately as
possible. MYPROJECT ROADMAP™ does not warrant that product descriptions are accurate, complete,
reliable, current, or error-free. If a product described on the website is not as described when you receive it,
your sole remedy is to return it to us in unused and undamaged condition in accordance with our Return
Policy, which is described below.

Order Acceptance and Shipment

Your placement of an order does not necessarily assure that we will accept your order. We may require
additional information regarding your order if you have not provided all of the information required by us to
complete it. Once a properly completed order is received and authorization of your form of payment is
received, we will promptly locate the product(s) you have ordered to place them in line for shipment. If, for
some reason, we determine that we cannot ship your product within fifteen (15) days following our receipt of
a properly completed order, we will cancel your order and advise you of such action.

Software Downloads:
Software downloads are subject to the applicable End User License Agreement (“EULA") and our software
download procedures. Upon verification of payments, you will receive an e-mail with download instructions.
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Pricing

Prices, specifications and availability of products are subject to change without notice. Due to the
unpredictable nature of the technology market, description may not reflect current technical information. If
you notice any typographical, photographic or specification in products or pricing is subject to correction.

Internet orders generated from our site will generate an automatic confirmation and response email. These
automatic confirmations and response emails are subject to correction prior to shipment due to errors,
changing market conditions, product discontinuation, or unavailability, typographical errors, or any other
reason. Our Internet pages represent an invitation for you to make us an offer to buy the items described;
our shipment or email to download the aforementioned products constitutes our acceptance of your offer.

Returns
MYPROJECT ROADMAP™ will issue a refund with an original receipt, unopened product box with the
original packing with full contents. OPENED software may not be returned for a refund.

If you successfully download software, you may not return the software for a refund.

Online Purchases

Returns via online purchases will be honored if you have proof of purchase, product packing slip, and an
unopened product box. If your packing slip is missing please contact within the 15 days from purchase for
clarification before attempting to return the product. All items must be accompanied by a copy of the original
receipt and must be in the original, unopened and undamaged packaging. Refunds or credits do not include
original shipping and handling changes.

Software Downloads

Software downloads are subject to the applicable End User License Agreement (EULA). If you successfully
download software, you may not return the software for a refund. If you are unable to download the
software, you may be eligible for a refund. To request a refund, our customer service department at:
customerservice@myprojectroadmap.com, during normal business hours (Monday — Friday 8:30 p.m. — 5:00
p.m.) within 15 days of purchase. No refunds or exchanges are allowed after 15 days from purchase.
MYPROJECT ROADMAP™ will only accept returns of downloaded software in compliance with the
applicable EULA. A signed letter of destruction may be required from you prior to MTC Integration
Corporation issuing a refund.

Shipping fees will not be refunded if shipment is refused at time of delivery.

Refunds on purchases made with a credit card will be posted to the original credit card used at the time of
sale.

Risk of Loss
All items purchased from MYPROJECT ROADMAP™ are delivered to shipment carriers. The risk of loss
and title for such items pass to you upon our delivery to the carrier.

Limitations of Liability

YOU EXPRESSLY UNDERSTAND AND AGREE THAT UNDER NO CIRCUMSTANCES WILL MTC
INTEGRATION CORPORATION BE LIABLE FOR INDIRECT, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT LIMITATION, ANY LOSS OF USE, LOSS OF
PROFITS, LOSS OF DATA, LOSS OF GOODWILL, COST OF PROCUREMENT OF SUBSTITUTE
SERVICES, OR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES,
HOWSOEVER CAUSED, AND ON ANY THEORY OF LIABILITY, WHETHER FOR BREACH OF
CONTRACT, TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR OTHERWISE RESULTING
FROM (1) THE USE OF, OR THE INABILITY TO USE, THE WEB SITE; (2) THE USE OF, OR THE
INABILITY TO USE, ITEMS PURCHASED ON THE WEB SITE; (3) THE COST OF PROCUREMENT OF
SUBSTITUTE SERVICES, ITEMS, OR WEB SITES; (4) UNAUTHORIZED ACCESS TO OR ALTERATION
OF YOUR TRANSMISSIONS OR DATA,; (5) THE STATEMENTS OR CONDUCT OF ANY THIRD PARTY
ON THE WEB SITE; OR (6) ANY OTHER MATTER RELATING TO THE WEB SITE. THESE LIMITATIONS
WILL APPLY WHETHER OR NOT MTC INTEGRATION CORPORATION HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES AND NOTWITHSTANDING ANY FAILURE OF ESSENTIAL
PURPOSE OF ANY LIMITED REMEDY.
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Links to Other Web Sites

This site may contain links or references to other Web sites to which this Terms and conditions does not
apply. We encourage you to read the Privacy Policy of every Web site that you wish to visit. Our goal is to
provide you with needed resources but we are not liable for the content or services of the other Web sites.

Term of Use Revisions

MTC Integration Corporation may at any time revise these Terms of Use by updating this website. All
revisions to these terms and conditions are effective for transactions after the update. By using this Site,
you agree to be bound by any such revisions and should therefore periodically visit this page to determine
the then current Terms of Use to which you are bound.

Trademarks
“MYPROJECT ROADMAP™" is a registered trademark of MTC Integration Corporation in the United States
and other countries.

Copyright Notice

All content on this website is the property and copyrighted by MTC Integration Corporation. Any other use,
including the reproduction, modification, distribution, transmission, republication, display or performance of
the content on this site is strictly prohibited.
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